
- Enter Account #
- Enter PIN

- Select Account
- Hear Summary Info

1 – Change PIN

Savings
1 – All transactions
2 – Deposits
3 – Withdrawals
4 – ACH Transactions & Payroll Deposits
5 – Last and YTD Interest

Checking
1 – All Transactions
2 – Cleared Checks
3 – Deposits
4 – Withdrawals
5 – ACH Transactions & Payroll Deposits
6 – More Choices

Loans
1 – All Transactions
2 – Last payment info
3 – Next Payment Info
4 – Last and YTD Interest

Certificates
1 – Last and YTD Interest
2 – All Tranasctions

1 – Electronic Check / ATM / Debit Transactions
2 – Interest
3 – Specific Check

6 - More Choices

1 – Transfer from current account to another account except for loan
2 – Make loan payment from current account
3 – Transfer to current account from another account except for loan
4 – Advance from a loan into current account
5 – Withdrawal by check
6 – Transfer from current account to another member’s account
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1 – Select an Account

Start Here

Work with another account

RFCU rev 03-2006

2 – Transfer Money
3 – All Accounts Balance
4 – More  Choices

Transfer Money
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All Accounts 
Balance

3

1 – Account Summary

2 – More Details

3 – Transfer Money

4 – Work with another account

Select 1 for touch-
tone or say “voice” 

for voice 
recognition
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